
BEFORE your first use:

You will need to remove the Wall 

Storage Mount from the Storage 

Cassette Reel if  you ordered one 

with your FreeReel.
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Remove Wall Storage Mount by 

pushing down on the Wall Storage 

Mount at the location shown until it 

slides off  FreeReel (as shown below.)

Thank you for your FreeReel purchase. We 
hope you find it to be a great method for 
managing your cords and hoses.

FreeReel users tell us the best way to learn 
how to use it is via video. 3 great ways to 
access the learning videos:

1.Text EZFreeReel to 797979. Follow the 
link in the return text

2.Use this link: www.tinyurl.com/freereel

3.Use this QR code:

If you do not have internet access, please 
use this Quick Start Guide.

HOWEVER, NO MATTER WHAT, if  
you are having any issues using the FreeReel, 
please contact us. We would love to figure it 
out with you.  Our contact information is on 
the last panel of this guide.
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Now that your FreeReel is ready 

to go, to use the FreeReel, you 

need to know how to do 4 things: 

1) Put a cord or hose onto the 

FreeReel before winding.

2) Wind onto the storage cassette 

reel. 

3) Unwind from the FreeReel.

4) Store the cord and FreeReel in 

the Wall Storage Mount.

All are easy to do once you learn 

the correct positions to use.

FreeReel Quick Start Guide and 

Manual

Thing 1) Put cords, hoses, and/or 

ropes onto FreeReel in 

preparation for winding.

The 1st position necessary to put a 

cord, hose, or rope onto the FreeReel 

is shown above.  Note that what is 

shown is for “right-handed” winding. 

The cord is in your left hand. You 

hold the FreeReel with the Cord 

Guide/Winder handle. The handle is 

being held with your right hand.  

Your right thumb is positioned on the 

thumb rest located on the guide/

winder handle. The thumb rest is a 

memory aid. The storage cassette reel 

should be positioned as shown, with 

the long side oriented up and down.
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NEXT, using your left hand, put 
the cord end through the middle of  
the cord guide/winder.  This is shown 
in the picture to the left below. Put 
the cord through in the direction your 
right  thumb is pointed.   Note that 
the cord is coming up to the reel 
from the ground or below the reel.

Push about 1 foot of  cord through 
the cord guide/winder as shown above 
in the right picture.

Move your left hand to the blue 
knob, and rest the cord guide/
winder on your hip as shown below. 
The storage cassette reel should be in 
the position shown in the picture.

Now you are ready to wind the cord 

onto the reel. Put your right hand on 

the red knob.  You can remember this 

by Right = Red. Rotate the reel as if  

you are trying to tighten it (Righty –

Tighty) while keeping your right hand 

on the red handle. Note that the cord 

will come up to the cord guide from 

below the reel.

The picture above shows the view of  

this position from the right side. Note 

how the cord is draped over the 

storage cassette reel.  

Put the plug on the end of  the cord 

into the opening in the storage 

cassette reel that the cord is laying 

across.  To get ready to wind, just 

place the plug a little way into the 

opening so that the ridge on the plug 

catches in the groove in the storage 

cassette reel. By doing it this way, the 

cord end will release easily when you 

are unwinding the cord from the reel.

Thing 2) Wind the cord, rope, or 

hose onto the storage cassette reel.

By walking along the cord as you wind 

it up, two good things happen: 1) You 

are not dragging the cord on the 

ground or floor, and 2) You are not 

catching the cord on things it is laying 

near (furniture, car in the garage, etc.) 

as you wind it up.
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Thing 3) Unwind the cord, rope, 

or hose from the storage cassette 

reel so you can use it.

Taking the cord, hose, or rope off  of  

the FreeReel for use is fun.  To do 

this, pick up the FreeReel with cord, 

hose, or rope on it.  Take about 2 feet 

of  the cord end coming  out of  the 

Cord Guide/Winder and attach it to 

something that does not move.  For 

example, you could plug the cord into 

an outlet as shown below.

Hold the handle in 

either hand, with 

your thumb on the 

thumb rest as 

shown.  The 

FreeReel should just 

hang down naturally 

from your hand. You 

can look in the 

direction you want 

to go.

To get the cord, hose, or rope off  of  

the reel, just “walk away” from 

where it is secured, towards where 

you want to use the cord, hose, or 

rope.  You can walk around any 

obstacles in your path while 

unwinding with no snagging or 

dragging.

When you get to the end of  the cord, 

hose, or rope, if  you attached it to the 

reel as described in 1), it will come off  

the reel without problem. Now it is 

time to get to work!
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Thing 4) Storing the FreeReel and 

cord in the Wall Storage Mount

NOTE: This section is optional.  

If  you purchased a Wall Storage 

Mount with your FreeReel, please 

look at this section.

To put the FreeReel into the Wall 

Storage Mount, first you put the red 

handle into the slot on the Wall 

Storage Mount.

While keeping 

the red handle 

in the slot in 

the Wall 

Storage Mount, 

lift the FreeReel 

above the ears 

on the Wall 

Storage Mount.

Finally, slide 

the FreeReel 

down, 

inserting the 

edge of  the 

back of  the 

Storage 

Cassette Reel 

into the ears 

on the Wall 

Storage 

Mount.

To REMOVE the FreeReel from

the Wall Storage Mount, slide it 

straight up. It will release from the 

Wall Storage Mount.

CONTACT INFORMATION

TIP

If it feels like the 

cord guide is turning 

too easily or turning 

too hard, tighten or 

loosen the nut on 

the back of the 

FreeReel. Put a 

7/16” socket on this 

nut, hold the Cord 

Guide from turning, 

and you can change 

how tight the nut is.  

When you do this, you will see that slight 

changes in the nut tightness have a 

measurable impact on how easily the Cord 

Guide turns.  Adjust it to how you like it.  

Users have different preferences for how 

easy or hard it is to rotate the Cord Guide. 


